Privacy Statement
1.

Introduction
Henderson Grass Machinery Ltd are committed to the safeguarding of all personal data, irrespective of
how it is received by, or provided to, us. In this Privacy Statement we will explain how we will process
and protect the personal data we receive.

2.

Collecting personal information
We may collect, store and use the following kinds of personal information:
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information relating to any purchases you make of our goods or services, including any other transaction
details made via any of our websites (including your address, telephone number and payment details)
Information that you provide to us when enquiring about goods or services we offer and require further
information;
information that you provide to us when signing up to any distribution lists to receive correspondence from
us;
Information that you provide to us when applying for a job;

Using personal information
Personal data we receive will be used for the purposes it was provided, including:
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Meet the terms of your order;
send statements, invoices and payment reminders to you, and collect payments from you];
send you our email newsletter, if you have requested it (you can inform us at any time if you no longer
require the newsletter)];
provide third parties with statistical information about our users (but those third parties will not be able to
identify any individual user from that information)];
Disclosing personal information
We may disclose your personal information to any of our staff, agents, suppliers or subcontractors where it
would be reasonable to do so. (If consent is necessary to facilitate this sharing we will ensure it is obtained
prior to processing)
We may be legally obliged to disclose your personal information:
to the extent that we are required to do so by law;
in connection with any ongoing or prospective legal proceedings;
in order to establish, exercise or defend our legal rights (including providing information to others for the
purposes of fraud prevention and reducing credit risk);
to any person who we reasonably believe may apply to a court or other competent authority for disclosure
of that personal information where, in our reasonable opinion, such court or authority would be reasonably
likely to order disclosure of that personal information].
Except as provided in this policy, we will not provide your personal information to third parties.
Security of personal information
We will take all reasonable technical and organisational precautions to prevent the loss, misuse or alteration
of your personal information.
We will store all the personal data you provide on our secure, password and firewall protected, servers and
in locked filing cabinets.
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Your rights
You may instruct us to provide you with any personal information we hold about you, via a Subject Access
Request
Upon receipt of such a request we will, after confirming identity, provide all relevant data we may hold to
you in the most practical format unless otherwise stipulated and reasonably possible.
We may withhold personal information that you request to the extent permitted by law.
If you instruct us to no longer process your personal data we will do so as quickly as possible.
If you instruct us to destroy any/all of your personal data we may hold we will do so as quickly as possible.
If you instruct us to cease all processing for marketing purposes we will do so as quickly as possible.
Cookies
The only cookies we use are by Google Analytics, this is anonymous information that simply used to provide
information about the user for our statistical reports. Information such as their geographical location,
operating system, pages visited on the website, time spent on the website and referring link (how they got
to your website). We do not have access to IP addresses or any uniquely identifying information and do not
use this in any way for marketing purposes other than to determine the best website user experience and
gauge the success of any advertising campaigns we may be running. Cookies are used on this shopping site
to keep track of the contents of your shopping cart, to store customer account details if an account is used.
They are also used after you have logged on as part of that process. You can turn off cookies within your
browser by going to 'Tools | Internet Options | Privacy' and selecting to block cookies. If you turn off
cookies, you will be unable to place orders or benefit from the other features that use cookies.
ICO Registration
We are registered as a data controller with the Information Commissioner's Office (www.ico.org.uk) and our
registration number is: Z3411236.
Data Protection Officer
Our Data Protection Officer is Jill Leckie; any Data Protection issues can be directed to Jill Leckie via
jl@hendersongm.co.uk.
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